
 
 
**TERMS & CONDITIONS** 
XPANAUTS TOUCH N’ GO GIVEAWAY 
 
 
**Introduction** 

a. By participating in the XPANAUTS TOUCH N’ GO GIVEAWAY (the 
"Contest"), you agree to be bound by these terms and conditions. 

b. The Contest is organised by Mitsubishi Motors Malaysia ("Organiser") and 
promoted by Cogent (the “Promoter”), the agency appointed by the Organiser.  

c. The Contest duration is from 15th August 2025 to 15th January 2026. 
 

**Eligibility to Enter** 

a. The Contest is open to Xpander owners, aged 18 years and above who 
register on the XPANAUTS website within the contest period. 

b. Employees and associates of the Organiser, Promoter, and Vendor are 
excluded from participation. 

 
**How to Enter** 

a. Participants must sign up and become a member of XPANAUTS during the 
campaign period. 

b. Upon successful sign-up, participants will automatically be entered into the 
monthly giveaway. 
 

**The Prize** 

a. The Prizes will be awarded monthly as follows: 
● 20 winners per month × 5 months. Each winner will get an Xpanauts-

branded Touch ‘n Go card preloaded with RM20 credit. 
● 1 grand winner per month × 5 months. Each winner will get an Xpanauts-

branded Touch ‘n Go cards preloaded with RM500 credit. 

b. Prizes are non-transferable, non-exchangeable, and cannot be redeemed for 
cash. 

c. Mitsubishi Motors Malaysia reserves the right to substitute prizes of equal or 
greater value if necessary. 

d. The Organiser’s decision on any aspect of the Contest is final and binding. 
 

**Winner Announcement** 

a. Winners will be randomly selected from the pool of eligible participants each 
month. 

b. Winners will be notified via email and must respond within 14 days to claim 
their prize. 

c. Failure to respond within the given time will result in forfeiture, and the 
Organiser reserves the right to select an alternate winner. 

 
 
 



 
 
**Delivery of the Prize** 

a. Prizes will be delivered to the mailing address provided by the winners during 
registration. 

b. The Organiser and Promoter will not be responsible for any lost, delayed, or 
damaged items during delivery. 

 
**Data Protection and Publicity** 

a. By entering the Contest, you agree that any personal information provided 
may be used by Mitsubishi Motors Malaysia for the purposes of administering 
the Contest and as set out in our Privacy Policy. 

b. Winners’ first names may be announced on Mitsubishi Motors Malaysia’s 
website and social media channels. 
 

**Limitation of Liability** 

a. Mitsubishi Motors Malaysia, Cogent, and the Vendor accept no liability for any 
loss, damage, or injury suffered as a result of participation in the Contest or 
use of the prize. 

 
**General** 

a. Mitsubishi Motors Malaysia reserves the right, at any time and without prior 
notice, to cancel the Contest or amend these terms and conditions. 

 


